
	

General Luncheon Meeting Minutes                                               

October 6, 2020 

Zoom 

PRE-MEETING 
The pre-meeting Social time began at 12:16pm.  

Hospitality Co-Chairs Edie Etmekjian and Ayuko Siegel welcomed everyone and explained the 
Breakout Room Socials, a new activity to connect attendees (members, guests, and scholars) 
before the General Meeting. The two breakout sessions lasted about 12 minutes each. Ian 
Chestnut, the Town and Gown webmaster, randomly assigned attendees to the rooms.  

Each session had a topic of discussion.  

• Topic One: Discuss your artistic/creative talents, or tell the ones you wish you had.  

• Topic Two: Share the silver lining you have experienced in this time of COVID-19.  

Approximately 300 people, including 40 student scholars, registered for this meeting.  

GENERAL MEETING  
At 12:47, Edie and Ayuko presented a recorded introduction of the Town and Gown of USC Past 
Presidents and current Board of Directors. 

In a recorded message, President Hilary Crahan opened the meeting with a welcome to all 
attendees. She invited members to send her their comments and questions, and she thanked Patti 
Jamgotchian and Colleen Stroyke, Fifth Vice Presidents, Programs, for organizing today’s 
meeting. She also thanked the IVC Productions team, led by Ian Chestnut, Town and Gown of 
USC webmaster, for their technological expertise. Her final thank you was to the Town and 
Gown members for their loyalty and support during this challenging time of COVID-19.  

Chris Gregg, Nominating Committee Chair, appeared in a recorded message to request 
nominations for the 2021-2022 Board of Directors and to explain the nominating process that 
begins this month. Nominating forms were delivered on September 24. They are due on October 
30. The slate will be presented to the Board in January and to the membership at the March 2 
General Meeting. The new officers and chairmen will be installed at the May 4 General Meeting.  

Denise Magro, Member-at-Large, delivered a message on behalf of herself and Joyce Fadil, the 
Communications Chair. Denise invited members to follow Town and Gown of USC on 
Instagram and Facebook, and to tag “Town and Gown of USC” on their postings. Joyce sends 
cards to members for various occasions; she welcomes members to contact her with suggestions 
of who might like or need a card. 
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Ann Palmer, Second Vice President, Scholarship, introduced this month’s student scholar, April 
Banayan. April, pursuing an MD/MBA dual-degree through the Keck School of Medicine and 
the Marshall School of Business, has been receiving Town and Gown scholarships since 2016. 
She has been a USC student since 2013. Ann gave highlights of April’s successes at USC, 
particularly as an advocate for student mental and physical health.  

Due to her rotation commitment at Keck, April could not attend today, and so she appeared in a 
recorded message. In her presentation, April reflected on her eight years at USC and how life and 
the campus have changed. The constant through the years has been “the unwavering support” of  
The Trojan Family. She is certain the university will adapt to and succeed in whatever it 
encounters in the future, and she is grateful for the support provided to her from Town and Gown 
of USC and from the university. 

Patti Jamgotchian and Colleen Stroyke thanked April and welcomed the members, guests, and 
scholars to today’s gathering. They invited guests to visit the Town and Gown of USC website 
(www.townandgownofusc.org) and become a member. Today’s event will be recorded and 
posted on the website. 

Patti also thanked Ian Chestnut, Town and Gown’s webmaster and information technology 
consultant, for making possible today’s virtual meeting. She noted Ian’s USC background, 
including being a Trustee scholar. He is founder and CEO of IVC Productions, a web design, 
development, hosting, and security company, based in Houston. Ian launched his company as an 
entrepreneurial student at the Marshall School of Business. His current client list includes a 
number of USC alumni groups, schools, and services, as well as entertainers and nonprofits.  

For this first virtual General Meeting of the academic year, Colleen gave tips on using Zoom and 
its Chat tool. She would be moderating the questions asked of today’s speaker.  

FEATURED SPEAKER 

Patti Jamgotchian announced that today’s scheduled featured speaker, Winston Crisp, Vice 
President for Student Affairs, had to cancel this engagement due to a family emergency. In his 
place would be Dr. Monique Allard, Senior Associate Vice Provost for Student Affairs.  

Patti gave background for today’s topic and speaker: The Student Affairs Office covers student 
services, recreational sports, and the almost-1,000 student organizations, for USC’s over 47,000 
undergraduate, graduate, and professional students. The Office works to make students feel 
welcome, safe, and healthy. Dr. Allard earned her Master’s and Doctorate degrees at the Rossier 
School of Education and has worked with students for over 20 years. 

Highlights from Dr. Allard’s 20-minute presentation on “How Student Life is Changing”: 

• This year’s nearly 3,500 Freshman class is the largest in many years. The total of new 
undergrad and grad students this semester is about 8,000 students.  Most are part of 
Generation “Z.” 
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• This year of pandemic brings daunting challenges, but it offers great opportunity that has 
required Student Affairs to look differently at student engagement, education, and 
support. Most of the experiences now are virtual and remote. 

• The First Year Experience for new students, usually six weeks of welcoming events, 
consisted this year of virtual activities. Still committed to creating “community,” the 
Office has re-created these events with virtual concerts and the like. Special attention has 
been given to small group activities, such as the Virtual Peer/Mentor Program, matching 
new freshmen with a mentor. This mirrors the R.A./residents connection, but now groups 
students wherever the freshmen and mentors reside. The peers and mentors meet virtually 
each week. The program is evolving.  

• Feedback from student confirms that, while they appreciate the many virtual large-scale 
experiences available, they still desire small group connections. In addition to the Peer/
Mentor Program, Student Affairs is responding with:  

• Transitioning of campus resource centers to virtual spaces, offering “lounges” and 
other programs. These centers include the cultural groups, Veterans, the Basic Needs 
Area, and First Generation students. The goal: to promote a place of belonging 

• “Embedded Counselors,” in all cultural resource centers. These are provided by 
Student Health, and the program has grown particularly in the number of counselors 
and in the areas of counseling and mental health. In addition, counselors have been 
added in the residential colleges, cultural centers, and academic support areas. The 
counselors eventually will have actual offices, but now are present virtually 

• Student Affairs wants to grant access for all students to the “USC experience.” These 
resources are available currently: 

• Student Basic Needs department, new under the Student Equity and Inclusion 
program. Basic Needs, evolved from the Trojan Food Pantry, includes emergency 
housing and financial assistance, as well as other resources both on- and off-campus. 

• Student Basic Needs Fund, launched early this summer, supports students who have 
suffered hardships, such as a loss of wages or employment, whether theirs or their 
families, as a result of the pandemic 

• First Generation-Plus Success Center, launched this fall as part of the Student Equity 
and Inclusion program. This supports First Generation students, former foster youth, 
and undocumented students 

• Student Affairs is looking at the best opportunities overall to connect students in both 
small and large groups, and to reach the entire student community. The Office has been 
working with Information Technology Services (ITS), which has created Experience 
USC, a student activity and engagement portal. Intended as a long-term project, ITS 
created it in only six weeks. It will evolve eventually to replace “My USC,” but for now 
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enhances student engagement by providing a centralized calendar and a 24-hour ability to 
connect virtually worldwide 

Colleen thanked Dr. Allard, and she read questions and comments from the Chat Room. 
Highlights: 

• One mom of an R.A. affirmed the Peer/Mentor program as an excellent way to connect 
students 

•  To donate to the Basic Needs Fund, visit	h1ps://ignite.usc.edu/project/20645 

• Biggest challenge this year in Student Affairs? Distance from the students, in the office 
and hallways and at events such as the late-night activities. The campus is very different 
without students. The staff has had to make the extra effort — and they do so willingly — 
for feedback about what is working for the students and what is not 

• How many students are living on campus? About 700 students are living in university 
housing. Department of Public Health is strict about limits in housing 

• Where is the first place New Students should go? Peer/Mentoring program, Office of 
Campus Activities, Campus Support Intervention Office, and Dr. Allard herself 

• Special services for International Students, including their mental health? Student Health 
can provide non-clinical help at “Let’s Talk About It” sessions, which are drop-in times 
with counselors and peers. Student Affairs counselors can suggest resources on- and off-
campus. The Office of International Services can help students with the stresses and 
challenges unique to international students, especially this year 

• What will happen in the spring? There will be a need for flexibility. They are looking at 
multiple models for student engagement, including in-person activities, an enhanced 
virtual environment, and perhaps a “hybrid” model of engagement. They also are looking 
at what other campuses have tried. They will have things in place so they are ready as the 
needs and opportunities present themselves. 

• What about the spring schedule? The final schedule will be approved and announced 
soon by the Provost and the President. They will need to follow L.A. County safety 
guidelines. 

• From a student: What about the current petition to launch Pass/No Pass grading this 
semester? Grading is decided by faculty and Provost. This is a good topic for 
conversation. 

CLOSING BUSINESS 

Edie Etmekjian and Ayuko Siegel selected the winner of today’s raffle for a $500 gift card and 
Timree tote. The winner was Joelle Johnson.  

Patti and Colleen thanked everyone for attending today. The next Zoom General Meeting is on 
Tuesday, November 3 (Election Day). Featured speakers will be USC President Carol Folt with a 
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“USC Update,” and Former CIA Agent and alumna Tracy Schandler Walder, presenting, “Life as 
a CIA Agent and Female Empowerment.” The invitations will be coming soon.  

The meeting ended with a reprise of the Past Presidents and Board of Directors video.	

Meeting adjourned at 1:40pm. 

Respectfully Submitted, 

Patricia P. Johnson  
Town and Gown of USC 
Secretary, 2020-2021
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