
	

General Luncheon Meeting Minutes                                               

December 1, 2020 

Zoom/Live-streamed from Gearys, Beverly Hills 

PRE-MEETING 
The pre-meeting Social time began at noon.  

Hospitality Co-Chair Ayuko Siegel greeted everyone from her home and introduced the Breakout 
Room Socials. Over 80 guests participated in one or more of the Rooms.  

The three breakout sessions lasted 15 minutes each. A Hospitality Host led each session with a 
topic of discussion.  

• Topic One: What did you do for this Thanksgiving? 

• Topic Two: What was your first job? 

• Topic Three: Do you have any New Year’s resolutions? 

Over 200 members and guests, and 34 student scholars, attended today’s meeting. 
GENERAL MEETING 
This meeting was live-streamed on Zoom from the interior of the Gearys flagship store, in 
Beverly Hills, which was celebrating its 90th year. Though most attendees watched via Zoom, a 
handful of Town and Gown of USC Board Members attended in person to facilitate. This 
included President Hilary Crahan; 5th Vice Presidents, Programs, Patti Jamgotchian and Colleen 
Stroyke; and Hospitality Co-Chair Edie Etmekjian. The camera and technical matters were 
handled by T&GUSC’s webmaster Ian Chestnut and his assistant. All in-person attendees wore 
masks and practiced the safety protocols required by COVID-19. 

Patti Jamgotchian opened the meeting with welcoming remarks and a description of the day’s 
program: sharing the history of Gearys, a tour of the store, and a presentation of holiday tabletop 
ideas and other decor . Colleen offered tips on using the Chat Room to ask questions. 

Patti also welcomed special guests Amy Ross, USC Trustee; Patrick Auerbach, Associate Senior 
Vice President, Alumni Relations; Danielle Harvey Stinson, Assistant Vice President, Alumni 
Relations; Steve Yamaguchi, Counsel for T&GUSC; and Susan Blumenthal, mother of the 
Gearys CEO, Tom Blumenthal. 

Patti introduced Hilary Crahan, the 37th President of Town and Gown of USC. Patti thanked her 
for the enthusiastic support she has provided during the pandemic challenge. Hilary welcomed 
everyone, and then introduced her friend of 50 years and President and CEO of Gearys, Tom 
Blumenthal. Tom gives back as Chairman of the Board of Trustees at Mount St. Mary’s 
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University, and as a supporter of Children’s Hospital of Los Angeles, the Beverly Hills Police 
and Fire Departments, and the Equestrian Order of the Holy Sepulchre. 

Tom welcomed everyone to Gearys. The store was closed early in the pandemic and reopened 
three months later. As early as April, Tom and his staff decided how they would react during the 
holiday season. They agreed they would decorate the store “not to the Nine’s, but to the Ten’s,” 
which they did. Behind covered windows, a team of 15-people spent one long day in October 
transforming  the store into a holiday wonderland. He described the entire two-story building as a 
holiday “pop-up” store. The highlight is their iconic 17-foot Christmas tree, covered with 
ornaments assembled since January from 30 different vendors. The store always has both USC 
and UCLA ornaments, and usually the bigger seller depends on who wins the annual gridiron 
contest. This year, Tom predicted both schools would win, at least in terms of ornament sales. 

After a walk up the grand staircase, Tom turned the program over to Bob Lugari, the General 
Manager, and Joseph Baxter, the Visual Director, who showcased several holiday tables. They 
showed traditional/generational tables  (sterling silver, stemware, linens, and china pieces from 
generations of families), individual settings transformed from everyday to holiday, and a buffet 
table. Some of their tips: 

• Stack decorative plates at each place setting for each course; mix and match patterns, 
modern with traditional, antique with modern, silver with gold. “Match” is a five-letter 
word around here, Joe noted. 

• Use stemware for wine (so it doesn’t conduct surface heat), and tumblers for water. 

• Be creative with centerpieces. Besides floral, consider decorative sculptures or other 
figurines, trees, candles, etc., and high or low, depending on whether it is a table with 
individual place settings or a side bar table 

• Decorate with small items that may also serve as favors for the guests 

• Mix favorite year-round china plates with holiday plates. Tom had commented earlier that 
Christmas china is something one can collect and grow every year. For more interest, 
napkins and placemats don’t have to match. 

• For a buffet table (which may be a kitchen counter or kitchen island), have stacks of 
appetizer plates, entree plates, dessert plates, etc., special holders for utensils, and 
appropriate serving utensils, along with the meal set on platters and in bowls. Set the 
stemware, mats, and napkins on the tables where guests will be seated. 

• For cocktails, using glassware with unique patterns helps guests keep track of their 
beverages if they set them down. 

They also had a lovely table set for a Hanukkah gathering.  

• The overall color for the traditional table was blue. It featured beautiful china, stemware, 
hand-embroidered linens, candlesticks, and more. But Bob encouraged using modern 
touches, too. Think of the decor, he commented, as “jewelry for the table”. 
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At this point, they addressed some of the comments on the Chat Room, abuzz with enthusiastic 
comments about the store, the creative ideas, being “Gearys Brides,” and gratitude for the “Bob 
and Joe Show.” The men shared these additional tips: 

• Allow your table to reflect you, not your grandmother. Make even an inherited item 
reflect your style. 

• Enjoy your fine pieces as often as possible. Dishwashers are okay for flatware, but do not 
mix metals, which would cause a chemical reaction harmful to the flatware. Do not use 
citrus additives, nor vinegar. 

• Let things, such as bowls, tumblers, and other pieces, serve a new or unexpected purpose 

They closed the presentation with an encouragement to call the store for help or to ask any 
questions. They also said the store is offering curbside pickup during the COVID pandemic. 
They thanked everyone for attending the presentation. 

CLOSING BUSINESS	

Patti and Colleen thanked Tom and his staff for a delightful event. 

Hospitality Co-Chair Edie Etmekjian thanked everyone for purchasing a record $6,000 in raffle 
ticket sales. The prizes were a $250 Gearys of Beverly Hills gift certificate (won by Amanda 
Flores), a basket of USC and Town and Gown of USC memorabilia donated by Paula 
Ciaramitaro (won by Carla Lowe), and a $250 gift certificate from Town and Gown of USC 
(won by Mary Fontana). 

The final display was a wave from the in-person attendees on the grand staircase.  

The next General Meeting will be on Tuesday, January 12.  

Meeting adjourned at 1:25 p.m. 

Respectfully Submitted, 

Patricia P. Johnson  
Town and Gown of USC 
Secretary, 2020-2022
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