
	

General Meeting Minutes                                               

January 12, 2021 

Zoom 

PRE-MEETING 
The pre-meeting Social time began at 12:15 p.m.  

Hospitality Co-Chairs Ayuko Siegel and Edie Etmekjian greeted everyone and introduced the 
Breakout Room Socials.  

The two breakout sessions lasted 15 minutes each. A Hospitality Host facilitated each session’s 
discussion.  

• Topic One: Where will you travel once restrictions are lifted? 

• Topic Two: Where did you go to high school and where did you grow up? 

Over 300 members and guests attended today’s meetings, including over 50 student scholars. 
GENERAL MEETING 
Welcome. President Hilary Crahan welcomed all attendees and thanked them for attending today. 
She gave current facts about Town and Gown of USC: It is 117 years old and it awarded 159 
scholarships this year. There is $52 million in Fund 1 and the organization has 852 members.  

Hilary welcomed special guests in attendance: Priya Rana Kapoor, from the USC Board of 
Governors, and Steve Yamaguchi, who is the University General Counsel, a law lecturer at the 
USC Gould School of Law, and a good and long-time friend of Town and Gown of USC. She 
also thanked the two Vice Presidents, Programs, Patti Jamgotchian and Colleen Stroyke, and Ian 
Chestnut, the Town and Gown of USC webmaster, for skillfully organizing this year’s General 
Meetings, including today’s. As January typically has a lower attendance than other meetings, 
she thanked them in particular for boosting today’s attendance. 

Today’s meeting honored the Past and current Chairmen of the Alumnae Coordinating Council 
(ACC) and the current alumnae organization Presidents who serve on the council. D’Arcy 
Dietrich McLeod, the T&GUSC Physical Facilities Co-Chair (with Marilou Hamill) and a Past 
ACC Chairman, gave a brief explanation of ACC, which celebrates its 60th year in 2021, and 
then introduced the honored guests here today: current Chairman Meredith Weiss; Past Chairmen 
Beth Petak-Aaron, Linda Ball, Susan Cannan, Sally Edwards, Diana Geosano, Dale Harbour-
Day, Patti Johnson, Helaine Lopes, Melody Nishida, Stephanie Paggi, Alli Solum, and Valerie 
Gumbiner Weiss. The current alumnae Presidents on ACC: Terri Boyle (Trojan Guild of Los 
Angeles), Cinda Lucas (Trojan League Associates of San Diego County), Barbara Orechoff 
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(Trojan League Associates of the Valleys), Robin Phillips (Trojan Affiliates), and Hilary Crahan 
(Town and Gown of USC). 

Membership Report. Fourth Vice Presidents, Membership, Kathie Johnson and Virginia Naeve, 
had the opportunity today to talk about their Board position. Kathie explained they are in charge 
of accepting membership applications and welcoming new members. For the latter, they hold 
two New Member Orientation Meetings, one each in the fall and spring, which include Board 
Members who describe their roles. They also hold a Membership Committee meeting in the fall. 
Virginia added they encourage new members to join committees and, eventually, the Board of 
Directors. Committee information is available on the T&GUSC website, on the “Membership” 
link. The committees are great ways to be involved and to make new friends. The two VPs 
welcome questions, and they encouraged today’s non-member guests to fill out the application in 
the website’s Membership tab.  

Benefit Report. Unfortunately, technical difficulties prevented Kathi Nicolard’s report. Instead, 
the Benefit information will be made available through the T&GUSC website and social media. 

Scholarship. Ann Palmer, Co-2nd Vice President, Scholarship, introduced student-scholar 
Natalia Wurst, a senior graduating this May with a dual degree in Public Policy and Psychology. 
She has demonstrated her commitment to mentorship and advocacy by serving as a Resident 
Assistant (RA) for three years, a literary tutor at a local elementary school, and a legal assistant 
at the Central American Resource Center. The Center is a non-profit organization that offers low-
cost immigration legal services. She works currently at the USC Gould School of Law 
Immigration Clinic, where she guides clients through the naturalization process. She will attend 
law school in the fall as she pursues a career as an immigration attorney. 

Natalia said she remembers the day, June 25, 2020, she learned she would receive a scholarship 
from Town and Gown of USC. She broke into tears of joy when she got the good news. She 
appreciates the financial help in pursing her education and career, and she also appreciates the 
supportive T&GUSC community which inspires and motivates. Natalia has explored many new 
opportunities at USC, including living and working in Taiwan for 10 weeks and living in the 
Freshman dorm for three years (one as a freshman, and two as an RA). The latter taught her how 
important it is to have a sense of belonging and family, as well as how to share a bathroom with 
40 other women. Working in the Immigration Clinic has led to her chosen career path as an 
immigration lawyer. In her current internship at the Department of Health and Human Services, 
she is grateful during this global pandemic to be in charge of the PowerPoint presentations and 
not in charge of solving major problems. She finds it rewarding, however, to pass along ideas. 
She said the Trojan Family has taught her to trust in her sense of self, both now and in the future. 
She expressed gratitude to the Scholarship Chairs and others for their support and for the 
invitation to speak to the group today 

GUEST SPEAKER: Dr. Marissa Pei 

Patti Jamgotchian and Colleen Stroyke, Fifth Vice Presidents, Programs, welcomed all attendees. 
They encouraged everyone to write in the Chat Room any questions for today’s speaker. 
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Patti began her introduction of Dr. Pei with Dr. Pei’s upbeat video, “I’ll Be Happy When…,” 
followed by additional facts. Dr. Pei calls herself an “Edu-tainer.” Her book, Eight Ways to 
Happiness, is a bestseller. She produces and hosts a talk radio/TV show, Take My Advice, I’m Not 
Using It, and hosts an award-winning podcast. She earned a Ph.D. in Organizing Psychology, 
created “The 21-Day Fast From Complaining” challenge, and has been introduced as “The Asian 
Oprah.” 

Highlights of her talk, “Don’t Worry, Choose Happy:” 

• We cannot be happy all of the time. She said 88% of the time is a good goal. By Asian 
tradition, the number “88” signifies “good future.” (“Anyone 100% happy is dead.”) 

• Her four Keys to Happiness. 

1. Breathe. When things are going crazy, take a breath and center yourself. Tell yourself 
there is nothing to worry about right now, at this moment. Happiness is possible even 
in today’s world. Think about what is within your control. Accept that everything is 
not okay right now; we can’t pretend otherwise. 

2. Anchor. Be okay with what is going on. 

3. Feel it. It’s okay to feel bad, to grieve. Sit in that feeling and learn to self-sooth and 
self-comfort. Feel it, but don’t stay there. 

4. Strategize. Use tools to formulate a strategy for what comes next. Dr. Pei’s book, 
Eight Ways to Happiness, contains exercises to help with this. 

a. Be grateful. First thing in the morning, name eight specific things you are 
grateful for. Do this for 21 consecutive days. Be creative with the items. Feel 
good about yourself. 

b. Acronyms for whatever happens during the day: ICBW (It Could Be Worse), 
TTSP (This Too Shall Pass), INTBOAD (It’s Not That Big Of A Deal).  

c. Choose the Best Case Scenario. Look for possible good things that could 
happen, especially in what you can control in the world, in your office, in 
your organization 

d. Appreciate. At the end of every day, think about the things you can 
appreciate about yourself. Don’t seek the approval of others, but approve of 
yourself and think about what is good about you 

• Why choose happiness: 

• It’s better for your immune system. Love, Peace, and Creativity will help your 
emotional health 

• It looks better. Smiling is nicer than frowning 

• It is good for the world. Dealing with others is better when we’re happy 
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• The pandemic has brought many challenges, but one “benefit” has been the extra time for 
self-reflection and self-care, and to explore new opportunities. 

Questions from Attendees: 

What is your favorite tool for choosing happiness? Thinking “I can’t wait to see what good 
comes out of this.” How can we help young adults today? A lot depends on how we react. It 
doesn’t help to tell them all they are missing. Denial is the other extreme. Help them talk about 
their feelings. Acknowledge the feelings and the difficulties, and help them be creative in what 
they can do about it. How do kids interact with friends? Tell them ICBW (It Could Be Worse). 
Encourage 2-minute vents with one other person, and then once it’s out, it’s done. What 
motivates you to do this work? She sees helping others to choose happiness as the reason for her 
life. She bargains with herself. “If I finish such-and-such, then I get to do this…” Her goal of 
happiness 88% of the time allows her (and other people) a 12% leeway to be “stupid.” Tip: have 
children pick their reward/privilege, and you help train them to be a happy, balanced person. 

The proceeds from her children’s book, Mommy, What Are Feelings?, go to Dr. Pei’s non-profit 
“8 Ways to Happiness,” program, which supports the emotional health of teens and young adults. 
The link: h-ps://www.drmarissa.life/product-page/mommy-what-are-feelings-interac@ve-
children-s-book 

Patti thanked Dr. Pei for coming today and for her inspiring and timely presentation. 

CLOSING BUSINESS	

Patti Jamgotchian gave a sneak peek for the next General Meeting, on February 2. The Meeting 
will honor Town and Gown of USC donors and student scholars, and the speaker will be Geoff 
Garrett, Dean of the USC Marshall School of Business. His topic: The Future of Business 
Education and How Business Can Be Part of the Solution. 

Hospitality Co-Chairs Edie Etmekjian and Ayuko Siegel thanked everyone for purchasing over 
$3200 in raffle ticket sales. The prizes were 1) a Self-Care Basket, donated by Hilary Crahan, 
that included Dr. Pei’s book and a $250 AmEx gift card (winner: Cheryl Schwartz), and 2) a 
T&GUSC Basket of Timree items and a $100 AmEx gift card (winner: Cristen Lebsack) 

The next General Meeting will be on Tuesday, February 2.  

The Meeting was adjourned at 1:45 p.m.	

Respectfully Submitted, 

Patricia P. Johnson, Town and Gown of USC Secretary, 2020-2022
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