
	

General Meeting Minutes                                               

February 2, 2021, 12:30p.m. 

Zoom 

PRE-MEETING 
The pre-meeting Social time began at 12:15 p.m.  

Hospitality Co-Chairs Ayuko Siegel and Edie Etmekjian welcomed the attendees, including 
today’s honorees, the Town and Gown of USC Graduating Scholars, their families, and the 
Endowment Donors. The Co-Chairs invited everyone to participate in the optional Breakout 
Room Socials. The breakout, with approximately ten rooms, lasted 15 minutes; each breakout 
room was facilitated by a Hospitality Host.  

• Topic: Besides Zoom what App did you find helpful/used the most/turn to during this past 
year of isolation? 

Over 300 members and guests attended today’s meetings, including 64 Scholars. 
GENERAL MEETING 

The meeting was called to order at 12:30 p.m. 

Welcome. President Hilary Crahan. 

Hilary extended greetings to everyone. She thanked Ann Palmer and Carol Wright, the Vice 
Presidents, Scholarship, for their leadership this year, and she also recognized Sara Pfirrmann, 
this year’s Scholarship Advisor.  

Hilary introduced Patti Johnson, Secretary of Town and Gown of USC.  

Patti welcomed today’s VIP Guests: Amy Ross, USC Board of Trustees and Member of Town 
and Gown of USC; Steve Yamaguchi, University Counsel, Lecturer at the Gould School of Law, 
and Honorary Member of Town and Gown of USC; and Adam Bart, Senior Executive Director, 
USC Associates. She also recognized the Fund I Donors present today: Yvonne Bogdanovich, 
Kevin Cartwright and Jim Byron with the Nixon Foundation, Sally Edwards, Linda Givvin, 
Christine Gregg, Marilou Hamill, Kathie Johnson, Carol Mollett, Christine Ofiesh, Beth Petak-
Aaron and Tony Aaron, Alli Solum, Carol Thueson, and Bradford and Carol Wright. 

Patti then described the responsibilities of her position as Secretary of Town and Gown of USC. 
They include recording the Minutes for the Board and General Meetings, facilitating the Zoom 
Board Meetings, collecting and distributing the Board Meeting materials, and saving specified 
documents in the organization’s Permanent Records. 
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Technical difficulties prevented Kathi Nicolard, the 2021 Benefit Chairman, to appear, and so 
Hilary gave the Benefit report.  

The virtual Benefit will be on Tuesday, April 13, and Ruberta Weaver, a 104-year-old Past 
President of Town and Gown of USC, will be the honoree. Some of the exciting plans:: the 
Trojan Men will sing, the Trojan Marching Band will perform, Ruberta will speak, T&GUSC 
Scholars will perform, and more. The program will run from noon - 1pm. Invitations will be 
mailed on March 1. So far, over $45,000 in donations has been received, and we are well on our 
way to a fully-endowed scholarship in Ruberta’s name. February 14 and March 17 are the 
respective deadlines to submit a donation and be listed in the invitation and in the program book. 
Donors will be listed also on the website and in the newsletter.  

Marilou Hamill and D’Arcy McLeod, the Physical Facilities/Historian Chairmen, described their 
position and reported on their recent activity.  

Marilou said they ordinarily would meet with university officials regarding enhancements to the 
Town and Gown building, including the attached Little Chapel of Silence, and other 
beautification projects throughout the campus. The pandemic has prevented such meetings or 
even visits to campus. However, Town and Gown of USC gifted the Hospitality Team of the 
Town and Gown Building with electronic equipment to enhance virtual meetings. The equipment 
was used ten times over the recent holidays. The pandemic has altered the “Historian” part of 
their job. Since they cannot meet with the university Archivist, Claude Zachary, they have relied 
on the knowledge of Past President Sally Edwards. Marilou and D’Arcy include an historical 
tidbit, entitled “Did You Know…,” in the monthly T&GUSC newsletter. 

D’Arcy told about the time capsule placed in the Town and Gown building’s patio area in 2004, 
on the occasion of Town and Gown of USC’s centennial. She showed a picture of the 
groundbreaking ceremony, in which then-President Carol Greenhalgh used the ceremonial 
shovel. The capsule, a 12” x 14” x 6” stainless steel engraved box, contains memorabilia from 
the centennial celebration, including photos, programs, rosters…27 items in total. A 720-pound 
engraved granite boulder marks the spot, near the Chapel. The capsule will be unveiled in 2104. 

Elle Feldman, 3rd Vice President, Development, welcomed the attendees and recognized in 
particular the extraordinary donors for their generosity. She noted that Dr. Carl and Carolyn 
Franklin established the first scholarship funds in the late 1950s. She expressed the 
organization’s gratitude for the loyalty and support of all contributors, and for their help in 
increasing the impact of our scholarships. 

Laurie Hunter Tiedemann, 1st Vice President, Investments, spoke about numbers, three in 
particular, as the names of endowed scholarship fund donors scrolled on the screen: 1) $57 
million, the current balance of Town and Gown of USC’s endowment; 2) $1.5 million, the total 
amount of Town and Gown of USC scholarship awards in this fiscal year; and 3) $10,000, the 
amount of each annual individual scholarship award, making a significant impact on the cost of 
each scholar’s education. She thanked all the generous donors for making possible the work of 
Town and Gown of USC. 
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Ann Palmer and Carol Wright, 2nd VPs, Scholarship, spoke of what would happen normally at 
this luncheon: a slideshow of the graduating scholars’ photos, names, and majors, and those 
scholars would step to the podium, tell of their future plans, and receive their graduation Town 
and Gown of USC sash as a gift. Today, the slideshow was displayed. It is hoped the scholars 
will receive their sash at a drive-through ceremony before the May Commencement. 

The slideshow began, highlighting the names, photos, and majors of the 70+ graduating scholars. 

STUDENT SCHOLAR: Cailin Stroyke  
After the slideshow, Ann introduced a video spotlighting today’s Scholar, Cailin Stroyke. Cailin 
is a senior studying Business Administration. At USC, she has been part of the Marshall School 
of Business freshman honors course, with which she traveled to Beijing and Shanghai. She has 
been on the Marshall Student Government and studied abroad last spring at the Copenhagen 
Business School. She has held leadership positions in her sorority, and she interned last spring at 
a real estate finance company. She is interested in a career in finance and wealth management. 

In the video, Cailin thanked the women of Town and Gown of USC for her scholarship. She 
applied for the scholarship while a senior in high school, and she now is completing her fourth 
year as a T&GUSC Scholar. She has appreciated the opportunities to meet the other scholars and 
the members, and to attend the organization’s events. Her mom, Colleen, joined Town and Gown 
of USC when Cailin was a freshman. A fourth generation Trojan, Cailin learned her grandmother, 
Viva, received a Town and Gown of USC award in the 50s. Cailin wanted for a long time to be a 
part of the Marshall School; the Fertitta Building is one place she misses dearly in this time of 
the pandemic, especially what she called the “real” breakout rooms.  

She has enjoyed her involvement on the Marshall Student Government, where she felt an 
immediate connection to the school. She also has been involved with the Global Leadership 
Program, which has included learning weekly from business leaders and spending one Spring 
Break in China. Town and Gown of USC made this possible for her. She is focusing now on 
interviews and launching her career; for this she has been seeking the advice of her professors. 
She appreciates a specific strength of the Trojan Family, namely, that they help each other. She 
expressed special thanks to Ann Palmer, Carol Wright, and Michael Marchak, and she hopes one 
day to be involved herself in Town and Gown of USC. 

ONLINE POLL 
Patti Jagotchian and Colleen Stroyke, 5th VPs, Programs, welcomed everyone. Patti expressed 
how impressed she was with the Scholars and with the slideshow of graduating students. She was 
especially complimentary about Cailin, the spotlighted Scholar, who happens to be Colleen’s 
daughter. Meanwhile, Colleen, conveyed her pride at her daughter and how grateful she was to 
all the donors and to this “wonderful organization.”  

Patti and Colleen thanked everyone for coming today, including the families of the Scholars. 
They gave special thanks to Ann Palmer and Carol Wright, the VPs, Scholarship, who have 
adjusted seamlessly to the virtual world and oversee the Scholarship Program. Non-member 
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guests were invited to visit the website for information on how to join. Today’s program will be 
posted soon on the website. 

They said fully one-third of the Town and Gown of USC’s current Board and Past Presidents 
have an affiliation with Marshall, one of the nation’s top business schools. Patti introduced a 
quick, informal poll to find out the number of today’s attendees with a Marshall affiliation (or, 
formerly, the USC School of Business or the College of Commerce and Business 
Administration). Ian Chestnut, the T&GUSC webmaster, conducted the online poll. The results: 

• 39% personally graduated from Marshall 
• 15% have parents or grandparents who graduated from Marshall 
• 24% have a spouse or partner who graduated from Marshall, and 
• 39% have children who have graduated or are currently enrolled in Marshall 

GUEST SPEAKER: Dean Geoffrey Garrett 
Patti then introduced today’s speaker, Geoff Garrett, Dean of USC Marshall School of Business. 
His topic: The Future of Business Education and How Business Can Be Part of the Solution. An 
educator for most of his adult life, Geoff (he requested he be called by his first name) began his 
role as Dean last summer, following a six-year term as Dean of the Wharton School at the 
University of Pennsylvania. He rejoins USC after having taught here from 2005-2008; he has 
held additional academic positions at the University of Sydney, UCLA, Oxford, Stanford, and 
Yale University. He is leading Marshall now through a series of unprecedented crises during the 
coronavirus pandemic, including the upheaval of higher education, rapidly changing immigration 
policies, and unprecedented economic headwinds. 

Geoff thanked all supporters and students for attending today. He was pleased with the number 
of today’s guests with Marshall affiliations, as indicated in the online poll. He began his talk by 
admitting his biography is a “weird” one for a Business School dean. How did a Political Science 
student and professor end up as Dean of a Business School? Answer: the world has been shaped 
primarily by Business, particularly by both the globalization and the digitization of the economy. 

Whereas most people think Business has been part of the problem since the financial crises of the 
last decade-plus, he believes four reasons Business must be, and will be, part of the the solution: 

1. Globalization. The opening of the markets worldwide have lifted millions of people out of 
poverty, and the choice, quality, and prices of products we use are better than ever. 

2. Information Technology. We hardly can remember life before digital and mobile 
technology and the Internet. While it has all suffered criticism, today’s meeting, for 
example, could not happen without it.  

3. Inequality. It may seem that the digitization economy has increased a sense of inequality; 
however, there is not a lack of opportunities, but a lack of people with the skills to grasp 
the opportunities. The education that Marshall students receive will help them adapt and 
thrive in an economy that continues to evolve. 
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4. Climate Changes. It’s historically true that business hasn’t paid for its carbon emissions, 
for example. However, he believes the private sector will lead to the solutions, such as 
electric vehicles. Ex., Tesla is being innovative and is reading the market: people want to 
drive their cool, electric cars, and General Motors wants to be fully electric by 2035. 

Business needs to be innovative in order to help reach solutions. He quoted the German poet 
Goethe: Knowing isn’t enough, we must apply; willing isn’t enough, we must do. Inspired that 
“Innovation happens when an Idea is turned into a Tangible Outcome,” Geoff left Political 
Science to enter the world of business education. It is all about Innovation, and Marshall is in the 
Innovation Business. 

Geoff said his first seven months as Dean have been all about managing the pandemic; it has 
been the biggest challenge of his professional life. As a post-COVID horizon looms, he is excited 
about the prospects. The future is not a return to the Fall of 2019. Instead, we are staring at a new 
normal. The pandemic has accelerated trends that were already happening; he named three trends 
in Business Education: 

1. Technology-enabled Education. USC has been an online-education leader for about ten years. 
Combining online technology and on-campus experiences (“Flip” classes) can enhance the 
students’ education. A lecture, for example, would be read online before coming to class, and 
while on campus, the students will apply the concepts, work in teams, and solve problems. 

2. Experiential Learning. Learning by studying vs. doing. What the students learn inside the 
classroom is fundamental, but applying it to outside-of-class is equally valuable. The natural 
places to learn-by-doing is the entrepreneurial area and in leadership. A new avenue could be 
to acquire data from corporations and use it to help those companies solve problems — an 
invaluable experience of real problems, real time, real solutions.  

3. Lifelong Learning. The careers and jobs of today’s students will change many times through 
their working lives. The jobs and skills of tomorrow don’t even exist yet. The degrees earned 
today are foundational, but the students will need to keep learning. He said the Trojan Family 
must continue to help them throughout their lives, not only socially, but professionally.  

The current question of the value of higher education vs. its associated debt has accelerated 
during the pandemic. He stressed the need to make a USC education accessible to everyone. This 
can be done via scholarships and online programs. But it’s not the only way. We also need to 
focus on maximizing the value of the education provided to students. Toward this end, Marshall 
can be a leader in both business education and for all of USC. He was attracted initially to 
Marshall because it is central to USC; it teaches more than 20% of USC undergrads. This gives 
Marshall a great opportunity to lead post-COVID. As Business Schools are ranked based largely 
on how well they prepare students to launch their careers, it is vital to focus on that aspect, and to 
do so for all students. Geoff has been part of the early stages of a Strategic Plan with President 
Folt, and one big concern she has is with the career paths of students. He is “heartened” that her 
agenda is also Marshall’s agenda.  
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In closing, he said we would soon be coming out of the pandemic, and Fall 2021 will be an 
exciting time. He is certain the post-COVID world will be new, even better than before. 

He fielded questions from the attendees. They ranged from his perspective on the current stock 
market “disruption” (Game Stop, Reddit, Robinhood), crypto currency as a hedge against a 
declining dollar, the role of corporations past the pandemic and their responsibilities to society, 
salaries of CEOs and other ethical issues, and more.  

Guests may learn more of his perspective by watching for his almost-daily quick posts on Twitter  
(@garre-_geoff) and LinkedIn (Garre-	LinkedIn). He occasionally posts longer items on 
Leadership and Globalization. He recently started “Dean’s Dialogue,” a series on the Marshall 
website in which he interviews interesting people (link to the search page: 	Dean's	Dialogue.) 

Patti thanked Geoff for speaking to the group today, and we all look forward to meeting in 
person soon. 

CLOSING BUSINESS	

Colleen invited everyone to attend next month’s program, on Tuesday, March 2, which will 
honor Town and Gown of USC Past Presidents. The keynote speakers will be Dr. Eric Kezirian 
and Dr. Valter Longo, two renowned USC doctors and experts in their specialized fields. They 
will speak about “Keys to Health and Wellness.” Invitations will be emailed soon. 

Ayuko and Edie thanked everyone for purchasing raffle tickets (totaling over $4,000) and then 
pulled the names of the winners of today’s two raffle prizes. The prizes were 1) a Valentine-
themed basket of fondue items and a $250 Visa gift card (winner: Karen Wong), and 2) a basket 
of Timree items and a $100 Mastercard gift card (winner: Lisa Harrington). 

The next General Meeting will be on Tuesday, March 2.  

The Meeting was adjourned at 1:37 p.m.	

Respectfully Submitted, 

Patricia P. Johnson, Town and Gown of USC Secretary, 2020-2022
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