
	

General Meeting & Speaker Series                                               
Town and Gown of USC 
Mar 1, 2022, 12:00 p.m. 

Town and Gown Ballroom and Livestream 

MINUTES 
______________________________________________________________________________		

Mission	Statement	

Town	and	Gown	of	the	University	of	Southern	California	is	a	nonprofit	philanthropic	organiza=on	whose	purpose	is	
to	support	USC	through	scholarships	for	students,	building	and	campus	enhancements,	and	cultural	programs.	

______________________________________________________________________________	

CHECK-IN/SOCIAL 

In-person attendees checked in and socialized between 11am and Noon in the Courtyard. 

GENERAL MEETING BUSINESS  
The Meeting and live-streaming began at 12:00 p.m. Over 200 people attended in-person (245 
registered), over 100 on Zoom (113 registered) and more viewed via Facebook. Approximately 
50 scholars attended. 

WELCOME 
CEO and President Hilary Crahan welcomed all attendees.  
Debbie Wong, Board of Directors, Member-at-Large, led the Pledge of Allegiance. 
Jill Stuart, Board of Directors, Member-at-Large, introduced today’s special guests:  

1. VIPS attending in person: Michele Engeman, USC Trustee and Town and Gown of USC 
Woman of Distinction; Stacy Ingber, Associate Director of Programming and Events and 
special guest of the Annenberg School for Communication and Journalism; Tom 
McWhorter, USC Dean of Financial Aid, USC Enrollment Services; Barbara Morgan, 
wife of Provost Charles Zukoski and a USC volunteer and goodwill ambassador; Glenn 
Osaki, USC Chief Communications Officer; Gerry Papazian, former USC Trustee, 
Board of Trustees; Amy Ross, USC Trustee; Katie Ryan, Assistant Sports Information 
Director, Football and Men’s Volleyball, USC Athletics; Errol Southers, Associate 
Senior Vice President of Safety & Risk Assurance, USC; and Linda Zukowski, Chief 
Development Officer, USC Libraries Advancement. 
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2. VIPS attending on Zoom: Sara Fousekis, Associate Dean of Advancement, USC School 
of  Dramatic Arts; and Steve Yamaguchi, University Counsel, Office of General Counsel, 
Operations 

3. The following groups were invited to stand for recognition: 

✴ Endowment Donors 

✴ Town and Gown of USC Board of Directors 

✴ Parents of Scholars 

Patti Johnson, Town and Gown of USC Secretary, said a few words to honor all the Past 
Presidents, and she welcomed those in attendance in-person or virtually	

1. Past Presidents, in-person: Yvonne Bogdanovich, Sally Edwards, Carol Fox, Linda 
Givvin, Carol Greenhalgh, and Ruberta Weaver. Each President received a bouquet of 
posies from a Town and Gown of USC Scholar. 

2. The remaining Past Presidents who were not in attendance in-person today, but it was 
hoped were live-streaming: Jane Bensussen, Paula Ciaramitaro, JoAnn Conley, Carol 
Mollett, Thelma Orr, Judy Pohlman, Alli Solum, Elizabeth Tanner, and Pat 
Whitman. 

Those in person were invited to stand as a group for recognition. 

SCHOLARS SASH PRESENTATION 
Carol Wright and Susie Rhodes, Second Vice Presidents, Scholarship, and Ann Palmer, 
Scholarship Advisor, presented Sashes to the following graduating Scholars in attendance today. 
A few other graduates could not attend today. As they received their sashes, the Scholars stated 
their names, their majors/minors, their future plans, and a word of thanks to their Town and 
Gown of USC benefactor. A slide show displayed the graduates along with their schools, majors/
minors, and degrees earned. 

April Banayan, Amanda Tran, Theodore Jaffrey, Stefanie Kuizon, Leah King, Gabrielle 
Lee, Cory Williams, Chase Kroesche, Amanda Flores, Elizabeth Goodman, Mark Veksler, 
Keaton Yellin, Tiffany Chou, Montana Denton, Elyse Pollack, Andrew Soliman, Lilit 
Galstyan, Remy Gilboe, Aden Dinnig, Nour Dean Khalifeh, Deven Patel, Angel Duan, 
Isabella Oh, Christine Chang, Shaliz Aflatooni, Luke Scorziell, Hannah Shaw, Clarissa 
Arias, Julia Gregory, Julia Leyba, Damaris Eddy, Sunny Malhotra, Paul Rodriguez-Anter, 
Mariah Quintero, Kathy (Tzu) Wang, Emily On, and Marc Hindin.  

The graduates received a standing ovation to congratulate their hard work and success. 

BENEFIT UPDATE 
Sara Pfirrmann (Opportunity Drawing Chair) thanked the donors for 23 exceptional prize 
packages, which included items, experiences, and gift cards. A video showcased all of the prize 
packages. Beginning today and until March 29, drawing tickets are available on the T&GUSC 

2



website. The winners do not need to be present at the Benefit. Order forms were available also at 
today’s meeting.  
Ann Palmer (Vendor Chair) A slide show displayed the Boutique’s 12 unique vendors. They 
included Lavender Blue table linens, Borrowed Bling jewelry, Rocks by Amy painted garden 
rocks, Classy Bag Lady handbags, Ronelle Designs wearable art, Dry Divas shower caps and 
bath products, Vitalexi espadrilles, Espionage bath and body products, Hostess Gifts to Go 
melamine pieces, Sarah Parent Pottery, Social Butterfly stationery, Shoo for Good insect-
repelling scarves. Ann invited everyone to come to the Benefit to “Sip, Stroll, and Shop.” 

OTHER BUSINESS 

Membership: Virginia Naeve & D’Arcy McLeod, 4th VPs, Membership, Thanked members 
who have brought in new members, especially during this year’s challenges. Membership 
numbers are currently 472 Annual and 314 Life, for a total 786 Total. They recently held a New 
Member meeting on Zoom. It was fun, and the new members got to hear more about Town and 
Gown of USC from several Board Directors. D’Arcy encouraged guests to join T&GUSC and to 
invite friends to join. Registration is available on the website, and the VPs are available by phone 
or email to answer questions.  

Presentation of Slate, Elected Directors: Carol Kroesche, Nominating Committee member, 
reported on behalf of Nominating Chair Helaine Lopes. As this is the Annual Meeting, the Slate 
of Elected Directors is presented for a vote by the membership. Terms will begin on July 1, 2022. 
Carol read the Slate as approved by the Board of Directors at their January 25, 2022 Meeting:  

Secretary — Ayuko Siegel 
First VP, Investments — Patti Jamgotchian 
2nd VP, Scholarship — Shana Glassman 
3rd VP, Fund Development — Carol Wright 
4th VP, Membership — Colleen Stroyke 
5th VP, Programs — Debbie Wong 
Governance — Ann Palmer 
Nominating Committee Members (2) (2022-2023)— Edie Etmekjian and Linda 
Dankwa  

MOTION: I, Carol Kroesche, member of the Town and Gown of USC Nominating 
Committee, on behalf of Helaine Lopes, Chairman of the Committee, and the entire 
Nomination Committee, so move that we accept the slate of elected officers for the 
2022-2023 year. 
SECOND: Sandy Johnston 
Approved: 03.01.2022 

Presentation of Appointed Directors:  

Beth Petak-Aaron, President-Elect, read the list of Appointed Directors for 2022-2023 
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Succession Planning for Town and Gown of USC 
Mary Hall, Governance Committee and “Town” member, Norma Perez, Governance 
Committee and “Gown” member spoke about the Board of Directors Succession Planning. Mary 
told of her involvement in T&GUSC. She has been an active member since 2010, and she has 
served on the Scholarship and Hospitality Committees. She is in her second year as an appointed 
Director on the Board of Directors, where she has enjoyed the fellowship of the dedicated, hard-

Benefit Chair Carol Kroesche

Communications Chair Joan Levis

Audit Chair Helaine Lopes

Audit Committee Patti Johnson

Audit Committee Marilou Hamill

Audit Committee Lori Middleton

Governance Committee Kathleen Campos

Governance Committee Janeane Dimpel

Governance Committee Meredith Weiss

Hospitality Chairs Mary Hall/Janyce Teasley

Nominating Committee Pat Whitman

Nominating Committee Kim Kaufman

Nominating Committee Wilma Pinder

Parliamentarian Kandi Wopschall

Physical Facilities/Historian Chairs Kate Farlow/Lisa Up de Graff

Physical Facilities/Historian Committee Bianca Patterson

Physical Facilities/Historian Committee Toula LaLounis Petrides

Decorations Committee Rhona Gewelber

Finance Committee Linda Swick

Finance Committee Lori Ward Jackson

Member-at-Large: Outreach and Connectivity Jody Zuvich

Member-at-Large:  ACC Rep Norma Perez

Member-at-Large: Physical Facilities/Historian Jill Stuart
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working team of women. They are of all ages and walks of life, and from a variety of 
universities. They are committed to USC and to the mission of providing scholarships and 
cultural programs for the members, and of enhancing the university. She said the Board is “not 
an old-fashioned Girls Club” or an exclusive clique. She has enjoyed her time on the Board. To 
ensure the success of the organization and the Board, she encouraged members to join 
committees and to serve on the Board of Directors..  
Norma has been a “Gown” member for 17 years, and recently was appointed to the Governance 
Committee on the Board. One the years, Norma has enjoyed the informative programs and the 
Day of SCervice necklace project. Joining T&GUSC has enabled her to truly feel as a part of 
USC. She works full time at Keck, and she proudly volunteers with T&GUSC’s “amazing 
leadership team” that works to fulfill the organization’s mission. She encouraged members and 
guests to explore the rewarding opportunities at T&GUSC.  

FEATURED SPEAKER.  
Colleen Stroyke, 5th VP, Programs, introduced today’s keynote speaker, Willow Bay, the first 
female dean of the Annenberg School for Communication and Journalism. Dean Bay started at 
Annenberg eight years ago, and became dean in 2017. She is a veteran broadcaster, journalist, 
author, digital news editor, and news anchor. She began her career not as a journalist but as 
model and spokeswoman for Estée Lauder Cosmetics. She graduated from the University of 
Pennsylvania and earned an MBA at New York University. Resuming her pursuit of a journalism 
career, she became a fashion editor, and later the co-host of “NBA Inside Stuff” on NBC. She 
also worked on NBC’s “The Today Show,” ABC’s “Good Morning America Sunday,” and 
CNN’s “Money Line.” Prior to coming to USC, she was the Senior Editor and Strategic Advisor 
at “The Huffington Post.” She is committed to students and has made substantial educational and 
financial progress at Annenberg. Today, conducted a panel of T&GUSC Scholars, including 
Mikayla Buscaino, Samantha deNicola, Montana Denton, and Luke Scorziell.  

Willow Bay with a Scholar Panel 
Dean Bay said she was happy to be here in person today. She introduced the panel as the leading 
edge of Generation Z, who are much different from Millennials. The Generation Z students are 
the most educated, most diverse, have the highest graduation rate and the lowest high school 
dropout rates, know only the internet, and likely have never seen a rotary phone. They have a 
clear sense of social justice, they hold people and organizations accountable, and they not afraid 
to push back. She has two Generation Z sons.  
The students introduced themselves and described how they have made their USC experience 
unique. Luke Scorziell, Senior, Annenberg: he is taking advantage of opportunities at USC, 
including Town and Gown of USC, the Annenberg School, and the Marshall School of Business. 
At the Annenberg Media Center, he has anchored a radio show and done on-field reporting. 
Samantha deNicola, Sophomore, Iovine & Young Academy: she is taking classes throughout 
many USC departments, and she worked last year at The Daily Trojan. Mikayla Buscaino, 
Senior, Marshall School of Business and Davis School of Gerontology: she is interested in 
bettering the lives of older adults. She likes being outside and active, especially biking and 
skateboarding on campus. Montana Denton, Senior, Environmental Studies: she has found her 
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professors and the support at USC to be unmatched. Her USC experience began at an Admitted 
Students Reception in San Diego. She met her Admissions Counselor there — who knew her 
name. She has enjoyed a club called Peaks and Professors, whose activities include hiking, 
camping, and backpacking. A professor is invited to each outing, and this has enabled her to get 
to know professors throughout the university and also their families.  
Much as the working work recently has experienced the Great Resignation, aka The Great 
Reassessment, do you feel as though you have gone through a great reassessment? They have 
realized the culture at a company is important, not so much for the money, but for the people. 
They are wanting to find happiness and experience good mental health at their place of 
employment. They want their potential employee to realize they are a unique person who wants 
to be part of a mission and to add value to the world and people’s lives. They want to be 
passionate about their work, and they want to use their degree to make an impact on the world. 
They believe everything is a possibility, which is exciting yet scary. Montana wants to go into 
environmental journalism, she wants to be creative and promote social justice. The students think 
of themselves as a human being first, and then what kind of an impact they can make.  
Another phenomenon currently is The Great Reshuffle, with people moving around and changing 
jobs. Sixty-five percent of Generation Z’ers plan to change jobs this year. Why do you think your 
generation is moving around so much and how can employers hold onto their employees? They 
are learning that many of the jobs the students will hold do not even exist yet. They are learning 
there is no such thing as a Dream Job, but a Dream Passion, and they expect to change jobs 
frequently. The image of success in one’s job path is not a ladder, but a lattice with a broad range 
of experiences. If the choice is to live to work, or to work to live, the students want to be closer 
to the latter. They don’t want to be 40-year employees. The pandemic has sharpened their desire 
to experience more in life. Fueled by social media and the speed of new technology, their 
generation loves to do new things. They want to take the advice of a Lecrae, a Christian rapper, 
who says to chase “purpose,” not “paper.” They want their employees to allow/encourage them 
to try new things. They don’t want to do a 40-hour/week job, but perhaps combine their job with 
their passion. They like change; the pandemic has taught them the flexibility to make change.  
In reality, they don’t know what they want to do upon graduation. The current trend is to change 
jobs if they are not happy. Employers are looking a resumes differently; they are not put off by 
many job changes.  
How concerned are you about work that may be very remote? Is that appealing to you, or is it 
concerning? They much prefer in-person versus sitting at their desk on Zoom. It could work to 
have flexibility. It would be preferable to see people’s smiles in person. On the other hand, Zoom 
has ushered in a new ways to doing things and new opportunities, and also solutions to situations 
such as child care. Hybrid may be the future; they can see the positives of both remote and in-
person. Whether they work remotely or in-person, they believe employers need to focus on the 
mental health of their employees, which might include encouragement to hit the gym or the trail. 
Mental health is an issue that Generation Z has brought front and center. What do they do to 
prioritize mental health, how do you see that among your colleagues, and what will you expect 
from your employers? They believe Mental Health benefit packets will become more 
competitive, even for interns. They understand the need to take personal responsibility and to 
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exercise, practice gratitude, and take some alone time. They need to tend to their health before 
other things. Luke was inspired by Jake Olson, who spoke last year to the Scholars, who said, 
“How can you make your setbacks your set-up?” They don’t want to let institutions, such as Big 
Tech, run their lives by forcing comparisons with other people. They see the need to 
compartmentalize, and to know when to take a break.  
While living through COVID and social injustices, what has changed in the past two years, what 
still needs to change, and how do you think you will change things?  They believe there have 
been great changes, but more need to come, and it will take decades to reinforce the changes. 
They believe they need to speak up when someone is wrong; Dean May encouraged them to call 
someone “In,” rather than call someone “Out.” They want to use their voices to make changes. In 
her current journalism classes, Montana has wondered whether the stories she writes are, in fact,  
her stories to tell. As she writes environmental stories, she want to work with the marginalized 
while honoring where they are coming from.  
 Q&A: What would be the top question you would ask of a potential employer? 1. How does your 
company impact the world, and is it making a positive impact? 2. The questions would first be 
asked of myself, and then the employer. What is my/your mission? What do I want work to look 
like, what does your work look like? Hours per week, etc.. 3. Describe your company in ten 
words, ideally, avoiding generic buzz words. 

Dean Bay thanked the students for their insightful participation today, and the women of 
T&GUSC for their support of the students and for helping the students reach their potential.  

CLOSING BUSINESS 
Colleen thanked Dean Bay for her presentation today and for her preparation for the panel, and 
she presented her with a gift. Colleen also thanked all of the scholars.  

Bonnie Suffridge, also Fifth Vice President, Programs, previewed the last meeting of the year, 
on Tuesday, May 3, General Meeting and Luncheon. The featured speaker will be Heidi Scheid, 
Executive Vice President, Scheid Family Wines. The Meeting also will include installation of the 
new Board of Directors. The invitation will be delivered in April.  

She invited everyone to come on April 5 to the Benefit at the Beverly Hills Hotel. 

Today’s Opportunity ticket sales totaled $2,440, with additional donations of $955. Hospitality 
Chairs Janyce Teasley and Kate Farlow pulled the winning ticket for today’s prizes, 1) a $250 
American Express gift card (winner: Bonnie Vogel), and 2) Trojan Treasures (donated by Bonnie 
Suffridge), (winner: Mary Katherine). 

The next General Meeting will be on Tuesday, May 3, on-campus, in-person. It also will be 
available to view on live stream through the T&GUSC website and Facebook page. 

The Meeting was adjourned at 1:30 pm, followed by a group photo of the scholars in the 
courtyard. 	

Respectfully Submitted, 
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Patricia P. Johnson 
Town and Gown of USC Secretary, 2020-2022
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